E R I N L E E Shoreline, WA

leesj9147@gmail.com

Senior Product Designer erinlee.work
Designing simple experiences for complex problems linkedin.com/in/erin-lee-39859195

PROFILE

EXPERIENCE

STRENGTHS &
TOOLS

EDUCATION

Senior product designer with 8+ years in enterprise software and applied AL I turn complex workflows
and new Al capabilities into clear, trustworthy experiences where people stay in control. I work closely
with product, engineering and research from discovery to delivery, and use research, rapid prototyping
and clear storytelling to shape product direction.

Intapp - Senior UX Designer OCT 2021 — JUN 2026 - SEATTLE, WA

e Led end-to-end design for Al-powered enterprise products used across Intapp's 2,750+ client firms, spanning
CRM, search, intake and workflow automation.

¢ Natural Language Filter (DealCloud): designed a way to ask for data in plain English and get back editable filter
tokens. After usage data showed where people searched, proposed moving it from advanced search into object
list views. 8 of 8 clients tested chose it over the standard filter.

e AlI-Assisted Intake Form: designed email-to-form pre-fill with inline, editable suggestions and clear marking of
Al-filled fields. Chose the inline direction through user testing. Removes about 10% of ~200 fields users once
filled by hand.

e AI Applied Outreach: reframed an early talking-points concept into drafts built on DealCloud's relationship
intelligence, partnering across teams to get buy-in. The user stays the author and reviews every email.

e Presented concepts and rationale to executive stakeholders, using research and rapid prototyping to influence
roadmap and product strategy.

e Contributed to the design system and cross-product AI guidelines, keeping patterns consistent across multiple
concurrent products.

Noodle.ai - Senior Product Designer MAY 2021 — SEP 2021 - SAN FRANCISCO, CA

¢ Designed decision-support dashboards for enterprise supply chain platforms at Kellogg and Estée Lauder,
turning model-generated data into clear interfaces for high-stakes decisions. The platform was credited with
improving Kellogg's key operational metrics by 25%+.

e Developed patterns for communicating confidence, uncertainty and edge cases in ML outputs.

Product Designer AUG 2019 — MAY 2021

e Designed core experiences for an Al-powered supply chain platform, turning complex backend outputs into
clear, actionable interfaces for operations teams.
e Led discovery and definition for forecasting and optimization workflows, from research through delivery.

Epsilon - UX Designer JUN 2017 - JUL 2019 - SAN FRANCISCO, CA

e Delivered end-to-end UX for clients across cross-functional teams, from personas, journeys and information
architecture to annotated wireframes and interactive prototypes.
e Built alignment through clear design artifacts and structured stakeholder feedback throughout the product

lifecycle.
GoFind.ai - UX/UI Designer MAR 2017 — JUN 2017

e Designed flows and responsive UI for an early-stage Al visual search product, validating the MVP through A/B
testing and iterative prototyping.

e AI product design e Human-Al interaction e Product strategy

e Complex enterprise workflows e Information architecture e Design systems

e Rapid prototyping e User research & testing e Cross-functional leadership
e Figma e Framer e ChatGPT & Claude

General Assembly - User Experience Design Immersive 2016 - 2017

Cal Poly San Luis Obispo - Bachelor's degree, Food Science 2010 - 2014
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